A Rigorous Recruitment Process = Novaserra Recruitment Stages

Advertisement,
Recruitment Agencies

Applications Received (1000

Initial Screening (800) University Degree / Prior
Customer Service Experience

Telephonic Interview (650) - Comprehension Skills, proficiency of

spoken English, customer care skills

Written English abilities and
Analytical skills

| Communication Skills,
| Team Working ability

HR and Operations Interviews,
overall suitability and fit

Comprehensive Training and Skill Development

General Induction and Hardware and Software Cultural and Customer
Basic Skills Development Training - Care Training l

Qualified: Customer Care . . - Accent Neutralization &
Associates - SIS PEEE I - Comprehension Skills
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